EPOS EPOS NORTH
[ ]

NORTH Monthly EPOS update for hospitality, retail, wholesale and newsagents

NEW HARDWARE | ORDERING | PAYMENTS | BOOKINGS

Faster tills. Easier orders.
More payment choice.

This month we are highlighting the SAM4S Sapphire, table
ordering, handheld order and payment options, Google
bookings, staffing data and wider card machine choice.

The new SAMA4S
Sapphire has
landed.

For sites wanting a faster till with 5 years
warranty and peace of mind, the Sapphire is the
replacement for the S-360 that has been our
most popular model for years.

The headline is speed: the Sapphire N95
processor is at least three times faster than the
S-360, so signing on, selling and reporting feel
more instant.

Includes a 5 year warranty
and on-site installation. Most

£94.5 sites start with the busiest
per till .
till, so you do not have to
change everything at once.
ICRTouch CES Touch
Connected ordering, cloud Modular EPOS for
tools, reservations, loyalty, hospitality, retail, wholesale
stock and reporting. and newsagent workflows.

01463 711263 | sales@eposnorth.co.uk

Payments

Dojo, Teya, Worldpay,
CashFlows and Clover card

machine options.
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Local Support
Team

Supplied, installed,
repaired and supported by

our local team.

eposnorth.co.uk



Ordering options
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Table ordering, online ordering and handheld service
ORDERING OPTIONS
- -
Take orders without sending staff back
and forth.
Orders can move from customer or staff device straight onto the till
and through to the kitchen, with fewer walks to the till and fewer
details being re-keyed.
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ByTable TouchTakeaway
Customers scan a QR code on the table, view your Collection and delivery ordering on a page branded
menu on their own phone, then order and pay from as your own. Orders drop into the till automatically,
there. Orders land on the till against the right table and you pay for the software rather than commission
and go to the kitchen. on every order.
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Google bookings Kitchen flow
ICRTouch Reservations can integrate with Google, Orders can be routed to kitchen printers or
letting customers book from search results. preparation screens, with table plans, open checks
Bookings flow to the till and show clearly on the and course control keeping the team in sync.
table plan.

POCKETTOUCH + DOJO POCKET

Sprices Claie Tabie:1
Estrella £5.45
Steak & Ale Pie £14.50

e R One handheld for the
. “ order and the payment.

PocketTouch lets staff take orders at the table and send
them to the kitchen before they leave the customer.

ot evel 1
0y 9 Total £50.45 FloorPln Level

Fosters Peroni Birra Moretti

% Thatchers
Estrella ot

: Kopparberg

OldMout  Strongbow Merlot
Chardonnay Malbec Pinot Noir

Archers Smirnoff Gordons

It can now run on the Dojo Pocket card machine, so one
device can take the order, send it through, and take card
payment with the total passed across.
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Connected tools for hospitality and retail

ICRTOUCH ECOSYSTEM

From till point to
customer ordering and
back office.

é=5 ICRTOUCH

ICRTouch is especially strong for connected hospitality workflows, while still offering useful retail
tools for loyalty, stock, reporting and customer engagement.

TouchPoint TouchOffice Web PocketTouch ByTable TouchTakeaway

SelfService TouchKitchen Reservations TouchStock TouchLoyalty

TouchTopUp

Sales and service Ordering channels Management
e Fast touchscreen selling e PocketTouch handheld e TouchOffice Web reporting
e Tables, tabs and split bills ordering o Remote programming

e ByTable QR ordering and

e Prompts, offers and e TouchStock stock control

; payment
discounts ) e TouchLoyalty customer
e Kitchen and bar printing e TouchTakeaway online rewards
ordering
e Integrated card payments e TouchTopUp account loading
e SelfService kiosk ordering
e Age and allergen prompts e Accounting and labour links

e Google-linked reservations

e TouchKitchen preparation
screens

Best fit

Hospitality and retail sites wanting modern customer ordering, handheld payments, cloud reporting
and connected tools that reduce double entry.
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CES Touch Page 4

Modular EPOS for hospitality, retail, wholesale and newsagents

CES TOUCH ECOSYSTEM

cescoivae Flexible modules for
---= specialist ways of
trading.

CES Touch gives modular EPOS tools for hospitality, retail, wholesale and newsagents, with strong
options for stock, accounts, ordering and cloud reporting through CES Intelligence.

CES Touch CES Intelligence OrderSoft Table Planner Bookings
Caller ID Stock Control Screen Designer Loyalty Newsround
Wholesale Links Xero

Core EPOS Hospitality Retail and
e CES Touch selling screens e OrderSoft handheld ordering sPeCIaIISt
e Touch Management Control e Table planner and bookings e Customer loyalty
e Screen designer e Caller ID workflows o Barcode and stock tools
e Stock control e Kitchen printer routing e Scale links
e Permissions and remote e Hotel links e Newsround for newsagents

access o Payment integrations e Wholesale accounts and

e CES Intelligence reporting links

e Xero integration

BEST FIT

Sector-specific setups without forcing

one template.

CES Touch is a strong fit where the setup needs to match the trade closely, such as hospitality,
retail, wholesale accounts, delivery rounds or newsagent-specific tasks.
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Payments and back office

Card machines, fixed rates and staffing data
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PAYMENT CHOICE

We can supply the card machines that
suit your setup.

EPOS North can supply and support card payment options
from Dojo, Teya, Worldpay, CashFlows and Clover, helping
match the terminal, rates and EPOS integration to the site.

DOJO n teya worldpay Cashflows ssclover

Including Dojo Card machine and

Pocket options for Card machine options for Established payment Payment processing payment options
order and payment everyday_hospi_tality and provider options for op_tions that can suit avgilable through
workflows retail trading. EPOS setups. integrated sites. EPOS North
D (]
Dojo 12 month fixed rate Bizimply integration
Dojo are offering a 12 month fixed rate ICRTouch can integrate with Bizimply, pulling
contract, meaning the rates you sign up net sales into workforce management
on will not change for a full year. automatically each day.
For a comparison quote, contact Gavin That helps calculate labour-to-sales
MacDonald at percentage, compare staffing against real
gavin.macdonald1@paymentsense.com. demand and reduce spreadsheet work.

Want to see what fits your

Email us or give us a ring and we will talk through the best till, ordering,

payment and module options, or arrange repairs for your setup.

01463 711263 | sales@eposnorth.co.uk eposnorth.co.uk



